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Penelitian ini dilaksanakan pada Biro Administrasi Pimpinan Sekretariat 

Daerah Provinsi Kalimantan Tengah, hal ini bertujuan untuk mengetahui kinerja 
Pranata Humas pada Biro Administrasi Pimpinan Sekretariat Daerah Provinsi 
Kalimantan Tengah.  

Penelitian ini menggunakan data primer yang diambil dengan 8 (delapan) 
orang Pranata Humas. Sedangkan analisa yang digunakan adalah deskripsi 
kualitatif. Untuk memperoleh data dan informasi yang dilakukan, maka teknik 
pengumpulan data terdiri dari : (1) observasi sistematis, (2) wawancara informan, 
(3) studi dokumen. 

Dari hasil analisis yang peneliti lakukan dapat dilihat bahwa Kinerja Pranata 
Humas Dalam menunjang Fungsi Biro Administrasi Pimpinan Sekretariat Daerah 
Provinsi Kalimantan Tengah sudah cukup baik, hal ini bisa di lihat dari hasil 
penelitian dimana dari hasil pengukuran kinerja dan capaian kinerga pegawai 
telah memenuhi kompetensi dalam membantu menyelenggarakan fungsi 
pelayanan informasi dan publikasi Biro Administrasi Pimpinan Sekretariat Daerah 
Provinsi Kalimantan Tengah. Namun masih ada sejumlah faktor – faktor yang 
menghambat kinerja Pranata Humas dalam menunjang fungsi Biro Administrasi 
Pimpinan Sekretariat Daerah Provinsi Kalimantan Tengah diantaranya 
terhambatnya komunikasi internal antara Pranata Humas dan pejabat struktural 
dalam hal persetujuan mempublikasikan berita Pimpinan, selain itu kurangnya 
dukungan anggaran untuk meningkatkan kualitas SDM seperti pelatihan 
bimbingan teknis kehumasan, serta agenda Pimpinan yang sangat dinamis. 

Hal yang dapat direkomendasikan dalam penelitian ini yakni agar Biro 
Administrasi Pimpinan melakukan peningkatan kualitas Sumber Daya Manusia 
(SDM) Pranata Humas dengan berbagai kegiatan, seperti mengikuti kegiatan 
bimtek dan webinar kehumasan serta pelatihan – pelatihan pelayanan informasi 
dan kehumasan lainnya serta meningkatkan komunikasi internal dengan 
mengadakan rapat dan evaluasi secara berkala, sehingga pekerjaan bisa 
berjalan efektif dan lancar. 
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SUMMARY 
 
 

NORIKO YUNANTO, 2021, Postgraduate Program of Masters in Public 
Administration, Muhammadiyah University of Palangka Raya. The 
Performance of Public Relations in Supporting the Function of the 
Administration Bureau of the Regional Secretariat of Central 
Kalimantan Province, Dr. Mambang., S.H., M.AP. and Dr. Nicodemus 
R. Toun, M.M. 

 
 

This research was conducted at the the Administrations Bereau Secretariat 
of Central Kalimantah Province, it aims to determine the performance of public 
relations in the Administrations Bereau Secretariat of Central Kalimantah 
Province. 

This study uses primary data taken by 8 (eight) Public Relations Officers. 
While the analysis used is a qualitative description. To obtain data and 
information, the data collection techniques consisted of: (1) systematic 
observation, (2) infomant interviews, (3) document studies. 

From the results of the analysis carried out by the researchers, it can be 
seen that the performance of the Public Relations Institution in supporting the 
Functions of the Administrative Bureau of the Regional Secretariat of Central 
Kalimantan Province is quite good, this can be seen from the results of research 
where the results of measuring performance and performance achievements of 
employees have met the competence in helping organize function of information 
services and publications of the Administrative Bureau of the Regional 
Secretariat of Central Kalimantan Province. However, there are still a number of 
factors that hinder the performance of the Public Relations Institution in 
supporting the functions of the Central Kalimantan Provincial Secretariat 
Leadership Administration Bureau, including the inhibition of internal 
communication between the Public Relations Institution and structural officials in 
terms of approval to publish leadership news, in addition to the lack of budget 
support to improve the quality of human resources and public relations technical 
guidance training, as well as a very dynamic leadership agenda. 

What can be recommended in this research is Leadership Administration 
Bureau to improved the quality of Human Resources (HR) of Public Relations 
Institutions with various activities, such as participating in technical guidance and 
public relations webinars as well as training in information services and other 
public relations as well as improving internal communication by holding meetings 
and evaluating regularly. periodically, so that the work can run effectively and 
smoothly. 
 
 
Keywords : Performance, Public Relations 
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