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Penelitian ini bertujuan untuk mengetahui dan melihat faktor-faktor 

penyebab dari fenomena penghambat Akreditasi Pusat Kesehatan Masyarakat 
Kabupaten Kotawaringin Timur. Puskesmas dalam menyelenggarakan upaya 
kesehatan berada ditingkat terdepan, memiliki sifat terpadu yang dilaksanakan 
melalui upaya peningkatan, pencegahan, penyembuhan dan pemulihan disertai 
upaya penunjang yang diperlukan. 

Dalam penelitian ini menggunakan pendekatan kualitatif. Data penelitian ini 
diperoleh dari hasil pengematan langsung, wawancara, dan mengumpulkan 
dokumen-dokumen. Adapun informan dalam penelitian ini yaitu Kepala Dinas 
Kesehatan Kab Kotawaringin Timur, Kepala Bidang Pelayanan Kesehatan 
Dinkes Kabupaten Kotawaringin Timur, Kepala Puskesmas dan masyarakat 
pengguna layanan Puskesmas. 

Hasil Penelitian menunjukkan Akreditasi Puskesmas di Kabupaten 
Kotawaringin Timur sudah berjalan dengan baik, dengan ketersediaan anggota 
Tim Pendamping Akreditasi sesuai dengan Standar Jumlah minimal Anggota Tim 
sesuai Peraturan Menteri Kesehatan Republik Indonesia Nomor 46 Tahun 2015 
yaitu jumlah minimal 3 orang, namun Tim Pendamping yang pernah dilatih 
sebagian tidak aktif dikarenakan mutasi ke instansi lain dan kesibukkan 
pekerjaan terutama Tim Pendamping UKP dikarenakan bekerja sebagai Dokter 
Puskesmas, dari 21 unit Puskesmas yang sudah diakreditasi 19 Unit sedangkan 
2 Unit belum terakreditasi. Tidak ada masalah bagi Tim pendamping mengenai 
pembiayaan dalam melaksanakan pendampingan akreditasi di seluruh 
Puskesmas.  

Penulis menyarankan untuk perbaikan dan kualitas pendampingan pada 
masa-masa mendatang agar penambahan tim pendamping akreditasi 
Puskesmas dan pelatihan ulang atau refresing bagi tim pendamping yang sudah 
ada. 
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SUMMARY 
 
 

SIDIQ NURRAHMAN, 2020. Study Program of Masters in Public Administration, 
Muhammadiyah University of Palangkaraya. Supervision of public 
health center accreditation in East Kotawaringin district. Under the 
guidance of : Chairman : Dr. Nurhasanah, M.Si, Member : Dr. H. 
Supardi, M.Pd. 
 

 
This study aims to determine and see the causes of the phenomenon 

inhibiting the accreditation of the East Kotawaringin District Public Health Center. 
Puskesmas in carrying out health efforts is at the forefront, has an integrated 
character which is carried out through efforts to increase, prevent, cure and 
recover along with the necessary supporting efforts. 

In this study using a qualitative approach. The research data were obtained 
from direct observations, interviews, and collecting documents. The informants in 
this study were the Head of the Kotawaringin Timur District Health Office, the 
Head of the Health Services Division of the Kotawaringin Timur District Health 
Office, the Head of the Puskesmas and the community using Puskesmas 
services. 

The results showed that the Accreditation of Puskesmas in East 
Kotawaringin Regency was going well, with the availability of Accreditation 
Assistance Team members in accordance with the Standard Minimum Number of 
Team Members according to the Regulation of the Minister of Health of the 
Republic of Indonesia Number 46 of 2015, namely a minimum number of 3 
people, but the Assistance Team who had been partially trained not active due to 
transfer to other agencies and busy work, especially the UKP Facilitator Team 
because they work as a Puskesmas doctor, out of 21 Puskesmas units that have 
been accredited 19 Units while 2 Units are not yet accredited. There is no 
problem for the mentoring team regarding funding in implementing accreditation 
assistance in all Puskesmas. 

The author suggests for improvement and quality of mentoring in the future 
so that the addition of the Puskesmas accreditation companion team and 
retraining or refreshing for the existing mentoring team. 

 
 

 
Keywords : Supervision, Acreditation, Health Public Centre 
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