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RINGKASAN

SITI CHOLIYAH, 2021, Program Pascasarjana Studi Magister Administrasi
Publik Universitas Muhammadiyah Palangkaraya. Penerapan Sistem
Aplikasi Pelayanan Kepegawaian (SAPK) (Studi Kasus: Aplikasi
Kenaikan Pangkat PNS Di BKPSDM Kabupaten Barito Utara Tahun
2020). Dibawah bimbingan : Ketua : Dr. H.M. Riban Satia, S.Sos.,
M.Si; Anggota : Dr. H. Muhamad Yusuf, S.Sos., M.AP

Penelitian ini bertujuan menjelaskan bagaimana Penerapan Sistem Aplikasi
Pelayanan Kepegawaian (SAPK) (Studi Kasus: Aplikasi Kenaikan Pangkat PNS
Di BKPSDM Kabupaten Barito _UtarasTahun 2020). Metode penelitian yang
digunakan adalah deskriptif‘dengan pendekatanskualitatif. Teknik pengumpulan
data kualitatif dilakukan-dengan cara wawancara~damyjuga dokumentasi. Teknik
pengambilan sampel/narasumber; dengany teknik purposive sampling. Teknik
analisis datadilakukan dengan pengumpulan data, reduksi‘data, penyajian data
dan penarikan kesimpulan. Hasil penelitian®ini menunjukkan bahwa proses
kenaikan'pangkat RNS melalui Sistem Aplikasi Pelayanan, Kepegawaian (SAPK)
di BKPSDM Kabupaten Barito Utara sudah-terlaksana.dengan sangat baik.
Elemenselemen kunci /keberhasilan, Penerapan Sistem Aplikasiy Pelayanan
Kepegawaian (SAPK) dalam aplikasi kenaikan ‘pangkat di BKPSDM. Kabupaten
Barito Utaray, seperti-Political\ Environment (Lingkungan®Pelitik), Leadership
(Kepemimpinan), Planning(Perencanaan), Stakeholders. (Pihak‘Berkepentingan),
Transparency (Keterbukaan);-Budgets (Anggaran), Technology (Teknologi), dan
Innovation-(Inovasi) sudah. terlaksana dengan-baik.

Kata Kunci®" SAPK) Aplikasi/Kenaikan'Pangkat PNS



SUMMARY

SITI CHOLIYAH, 2021. the Program of Graduate Studies Master of Public
Administration, University of Muhammadiyah Palangkaraya,
Application System Of Employment Affair Services (SAPK) (Case
Study: Application for Civil Servant Promotion at BKPSDM North
Barito Regency in 2020). Under the guidance of Leader: Dr. H. M.
Riban Satia, S.Sos., M.Si; Member : Dr. H. Muhamad Yusuf, S.Sos.,
M.AP

This study aims to explain _how the application of the Civil Service
Application System (SAPK) (CaserStudymApplication for Civil Service Promotion
at BKPSDM North Barito_Regency in 2020)._The research method used is
descriptive with a qualitative approach, Qualitative data,collection techniques are
carried out by means of interviews' and documentation:The sampling technique /
resource person“wasgpurposive sampling technique. The datayanalysis technique
was carried out by collecting data, reducing data, presenting. data and drawing
conclusions. The results of this study indicate that the process, of promotion of
civil servantsthrough the Civil Service Application System?(SAPK) at BKPSDM,
Barito Utara Regency/has been carried out<very, well._Key elements of the
suecessful/application of the Personnel Sewice Application System (SAPK) in the
promotion, application”at BKPSDM "North Barito Regency, such as Paolitical
Environment, Leadetship, sRlanning;;/Stakeholders, “Transparency, Budgets,
Technolagy, andjnnevation has’beendone well.

Keywords " SAPRK, Application, Civil Servant Prometion
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