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RINGKASAN

ANDRIANOR, 2020, Program Pascasarjana Studi Illmu Administrasi Negara
Universitas Muhammadiyah Palangkaraya, Judul Skripsi Peran
Perlindungan Tenaga Kerja Indonesia Di KJRI Johor Bahru
Malaysia. Dibawah Bimbingan : Shanty, M.A.P

Penelitian ini bertujuan untuk mengetahui, menjelaskan, mendeskripsikan
tentang Peran KJRI Johor Bahru Malaysia Dalam Perlindungan Tenaga Kerja
Indoneisa.

Metode yang digunakan dalam penelitian ini adalah kualitatif. Sumber data
primer yaitu data yang diperoleh darthasil wawancara dengan staff KJRI Johor
Bahru dan TKI di loket pengaduan-masalah..Dandata sekunder yang dikumpulkan
dari dokumen-dokumen-yang ada pada KJRI JohorBahru, serta data pemerintah
Kementerian Luar'Negeri.dan BNP2TKI.

Hasil goen€litiantumengenai bagaimana perangKJRINJohor Bahru dalam
menangani/permasalahan Tenaga Kerja Indonesia«di Johor, Bahru, Malaysia
sudah mampu memberikan pelayanan dan perlindungan yang baik untuk Warga
Negara Indonesia maupun-Tenaga Kerja Indongsia,yang-berada di wilayah kerja
KJRI Johor Bahru. Namun sangat disayangkan; masih banyak ditemui tenaga
kerja illegal yang bisa“lolos pengawasan pihak imigrasi halsini disebabkan oleh
belum terlaksananya upaya:contralling, dan-monitoring oleh KJRI Johor Bahru
dengan maksimal

Dalam melaksanakan-upaya pertolongan, KJR| Johor Bahru'dapat dikatakan
sudah maksimal hal ini dapatdiketahui dari.hasil Observasi yang.dilakukan dengan
beherapa tenaga kerja bermasalah: pihak KJRI Johor Bahru sangat sigap dalam
perlindungan TKI /"WNI,/Dari Jumlah staff'yang berada di KJRIohorBahru tidak
sebanding dengan jumlah Tenaga Kerja Indenesia yang bekerja di Johor Bahru
menjadi faktor penghambat. kinerja KJRI Johor Bahru dalam upaya menangani
permasalahan tenaga kerja-dan perlindungan terhadap mereka.

Kata Kunci :Peran Perlindungan Tenaga Ketja Indonesia B KJRI Johor Bahru
Malaysia
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SUMMARY

ANDRIANOR, 2020, Undergraduate Program in State Administration Studies,
Muhammadiyah University of Palangkaraya, Title of Thesis on
the Role of Protection of Indonesian Workers at the Consulate
General in Johor Bahru Malaysia. Supervised by: Shanty, M.A.P

This study aims to determine, explain, describe the role of the Indonesian
Consulate General in Johor Bahru in the Protection of Indonesian Workers.

The method used in this research is qualitative. The primary data source is
data obtained from interviews with KJRI Johor Bahru staff and TKI at the complaint
booth. And secondary data collecteddfrom documents at the KJRI Johor Bahru, as
well as government data fremthe-Ministry.of Foreign Affairs and BNP2TKI.

The results of research on how the role of the“lndonesian Consulate General
in Johor Bahru in.dealing with the problems of IndonesianWorkers in Johor Bahru,
Malaysia have.been able 1o provide good ‘serviges and protection for Indonesian
citizens and’ Indenesian workers who are in the avork”area“ofithe Indonesian
Consulate’General in Johor Bahru. However, it.is very ynfortunate that there are
still many illegal'workers’\who can pass the immigration control. This'is due to the
incamplete/controlling and'monitoring efforts by the Indonesian Consulate General
in Johor Bahru.

In carrying out the rescue efforts; the Indonesian Consulate General in Johor
Bahru canwbe said to have:-maximal., This.can be seen from the results of
observations made with several-problem workers, the Consulate General in Johor
Bahru is verpalertin/protecting. TKY/, Indonesian citizen. The number of staff at the
ConsulatedGeneral in dohot Bahtu,is-not proportionaftto'the ntimber of/Indonesian
Workers working in-dJohor Bahru'which is a factor inhibiting the performance of the
Indonesian Consulate_General in Johor Bahru-in.its efforts te address labor issues
and protect them.

Keywords % ‘The Role ofsProtection of Indonesian Workersdin the Indonesian
Consulate‘in Johor Bahru/Malaysia
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