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DITA PUTRI RAMDANI, 2020, Program Sarjana Ilmu Administrasi Negara 

Universitas Muhammadiyah Palangkaraya, Inovasi Surat Keterangan 
Catatan Kepolisian (SKCK) Online Di Seksi Pelayanan Administrasi 
Direktorat Intelkam Polda Kalteng. Pembimbing: Reza Pahlawan, S.IP., 
M.IP. 

 
 

Penelitian ini dilatarbelakangi oleh Polri yang mempercepat dan 
menyederhanakan layanan publik khususnya Surat Keterangan Catatan 
Kepolisian (SKCK), yang mengacu pada Grand Strategi Polri 2005-2025. 
Khususnya Untuk menghadapi tahap III (Tahun 2015 – 2025) Strive For 
Excellence yaitu upaya mencapai pelayanan publik yang unggul, termasuk 
mencapai pelayanan prima kepada masyarakat dengan mengeluarkan Surat 
Keterangan Catatan Kepolisian (SKCK) online.  

Yang dalam prosedurnya masyarakat hanya melakukan pendaftaran 
permohonan dengan menggunakan PC/laptop, ataupun hp/gadget melalui 
website https://skck.polri.go.id/. atau mendownload aplikasi Surat Keterangan 
Catatan Kepolisian (SKCK) online di play store. Kepuasan masyarakat menjadi 
prioritas utama pada penelitian ini sehingga menarik untuk diteliti tentang Inovasi 
Surat Keterangan Catatan Kepolisian (SKCK) Online Di Seksi Pelayanan 
Administrasi Direktorat Intelkam Polda Kalteng.  

Tujuan penelitian ini adalah untuk memberikan informasi dan 
mendeskripsikan mengenai Inovasi pelayanan SKCK online, dilihat dari analisis 
yang menggunakan atribut Inovasi menurut Rogers. Metode penelitiannya adalah 
penelitian deskriptif dengan pendekatan kualitatif. Pengumpulan data dilakukan 
dengan teknik observasi, wawancara, dan dokumentasi. Analisis data dalam 
penelitian ini menggunakan tiga komponen yang terdiri dari reduksi data, 
penyajian data, dan penarikan kesimpulan 

Hasil penelitian menunjukan bahwa inovasi layanan SKCK Online pada 
Seksi Yanmin Ditintelkam Polda Kalteng sudah berjalan dengan baik 
berdasarkan hasil analisis peneliti dari Atribut Inovasi Menurut Rogers dalam 
Suwarno (2008:17). Namun pada pelaksanaannya masih terdapat kekurangan 
yang belum berjalan sesuai harapan masyarakat seperti kenyamanan tempat 
terkait sarana dan prasarana, ketersediaan jaringan internet gratis dan juga 
kompetensi SDM dari petugas SKCK Online Si Yanmin Dit Intelkam Polda 
Kalteng yang tidak merata. Serta terkendalanya sosialiasi oleh petugas terhadap 
masyarakat tentang inovasi SKCK Online tersebut. 

Saran penelitian, agar Si Yanmin Ditintelkam Polda Kalteng memberikan 
sosialisasi maupun memaksimalkan pelayanan penerbitan SKCK secara Online 
kepada masyarakat. Dan juga meningkatkan sarana dan prasarana maupun 
kompetensi petugas serta sosialisasi terhadapat masyarakat agar pelayanan 
SKCK Si Yanmin Dit Intelkam Polda Kalteng dapat lebih baik lagi. 

 
 
Kata Kunci : Inovasi SKCK Online, Seksi Yanmin Ditintelkam 
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SUMMARY 
 
 

DITA PUTRI RAMDANI, 2020, Bachelor Program of Public Administration 
Science of Universitas Muhammadiyah Palangkaraya, Service Innovation 
Of Online Police Record Certificate (SKCK) In Yanmin Ditintelkam Section 
Of Polda Kalteng (Regional Police Of Central Kalimantan).Supervisor: 
Reza Pahlawan, S.IP., M.IP. 

 
 

This research is motivated by the Indonesian Police (Polri) which 
accelerates and simplifies public services, especially the Police Record 
Certificate (SKCK), which refers to the 2005-2025 Police Grand Strategy. In 
particular, to face stage III (2015 - 2025) Striving For Excellence, which is an 
effort to achieve superior public service, including achieving excellent service to 
the community by issuing an online Police Record Certificate (SKCK). 

During the procedure, public only registers applications using a PC/ laptop, 
or cellphone/gadget via the website https://skck.polri.go.id/ or download the 
online Police Record Certificate (SKCK) application on the play store. Community 
satisfaction is a top priority in this study so it is interesting to examine Service 
Innovation Of Online Police Record Certificate (SKCK) In Yanmin Ditintelkam 
Section Of Polda Kalteng (Regional Police Of Central Kalimantan). 

This study aims to determine to provide information and  
description Service Innovation Of Online Police Record Certificate (SKCK) seen 
from the analysis using Rogers attribute theory of innovation, The research 
method is descriptive research with a qualitative approach. The data were 
collected by means of observation, interview and documentation techniques. 
Data analysis in this study uses three components consisting of data reduction, 
data presentation, and conclusion drawing. 

The results show that the innovation of online SKCK service In Yanmin 
Ditintelkam Section Of Polda Kalteng has been running well and can be easily 
accepted by the society at large. Especially applicants who have used online 
SKCK services based on the results of the researchers’s analysis of Rogers 
attribute theory of innovation. But in practice there are still deficiencies that have 
not gone according to community expectations. such as the convenience of the 
place related to facilities and infrastructure, free internet network availability, as 
well as the competence of the human resources of the SKCK Online Yanmin 
Ditintelkam Section of Polda Kalteng which is not evenly distributed. As well 
socialization is hampered by service providers to the public about the Service 
Innovation Of Online Police Record Certificate (SKCK) 

Research suggestions, so that Yanmin Ditintelkam Section of Polda 
Kalteng provides socialization and maximizes the service of publishing online 
Police Record Certificate (SKCK) to the public. And also improve the facilities and 
infrastructure as well as the competence of service providers and increase 
socialization to the community so that Police Record Certificate (SKCK) of 
Yanmin Ditintelkam Section of Polda Kalteng services can be even better. 
 
 
Keywords :  Quality Standards, Issuance of Online Police Record Certificate 

(SKCK), Yanmin Ditintelkam Section 
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