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Kata Kunci: Efektivitas Pelayanan Publik di Kantor Kelurahan
Kereng Bangkirai Kota Palangka Raya.

Tujuan dari penelitian ini adalah_untuk mendeskripsikan proses Pelayanan di
Kantor Kelurahan Kereng Bangkirai-Kota Palangka Raya
Jenis penelitian yangsdigunakan dalam penélitian ini adalah deskriptif dengan
metode penelitian /kualitatif. Jenissdata dalam penelitian ini adalah data primer
dan skunder _yang/diperoleh melalui wawancara, observasi dan dokumentasi.
Adapun fokus~“penelitian ini'membahas tentang-Efektivitas-Pelayanan Publik di
Kantor Kelurahan"Kereng Bangkirai Kota Palangka‘Raya.

Berdasarkan-hasil penelitian menunjukan bahwa secara keseluruhan proses
pelayanan yang diberikan-oleh pihak Kelurahan:Kereng Bangkirai Kota Palangka
Raya tepatnya pada Surat Domisili/Penduduk bisa: dikatakan, baik meski ada
sebagian yang masih-dianggap  kurang ‘baik. Dari_teori yang. peneliti gunakan
menunjukan+ bahwa'; yang“-menjadi ‘masalah vyaitu. masih..adanya keluhan
masyarakatiterhadap-kualitas-pelayanan Kelarahan Kerenhg Bangkiraiyang relatif
rendah, jangka waktu pelayanan kelurahan-kerengbangkirai yang relatif lama,
petugas tidak selalu’ada di loket pelayanan;.pegawai Kelurahanwyaitu' Lurah dan
Sekretaris tidak selalu adadi'Kantor Kelurahan; petugas pelayana kurang ramah
dan respon.kurang baik, dan sarana dan prasarana.

Disarankan .kepada-Kantor Kelurahan Kereng—Bangkirai Kota Palangka Raya
kedepannya dapat menyelesaikan masalah yang-ada agar pihak penyelenggara
pelayanan sesuai visi dan-misi.

Kata Kunci:'‘Efektivitas, Pelayanan Publik, Kanter.KelurahandKereng Bangkirai,
Kota Palangka Raya
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SUMMARY

Esti Widi Astuti: Effectiveness of Public Services at the Village Office Kereng
Bangkirai, Palangka Raya City. Essay Department of State
Administration Study Program State Administration of Social
and Political Sciences University Muhammadiyah Palangka
Raya. Advisor (I). Sirajul Rahman, M.l.Kom

The purpose of this study is to describe the service process in the Kereng
Bangkirai Urban Village Office, Palangka Raya City This type of research used in
this research is descriptive with qualitative research methods. The types of data
in this study are primary and.secondary data obtained through interviews,
observation and documentatien”” The foecus_ofuthis research discusses the
effectiveness of public.sérvices at the Kereng Bangkirai Village Office, Palangka
Raya City.

Based on thedresults of the study, it shows that'the overalliservice process
provided by the*Kelurahan Kereng Bangkirai, Palangka.Raya City,.to be precise,
on thefDomigiles/, Resident/Letter can be said to,be good“even though some are
still gonsidered«not goodi“From the theory that the,researcherjuses)itishows that
the problem is that there are still complaints from the public about the relatively
low quality of service'in the Kereng Bangkirai Village, the relatively long service
period of‘the Kereng Bangkirai Village, the officers are not always at the service
counter, Village employees, namely the’Head of the Village and the Secretary are
not always at the Kelurahan-office, .service-officers are less friendly and respond
poorly, and facilities' and infrastructure. It<is recommended“that the Kereng
Bangkirai Urban Village office“be -able to solve existing problems in the future so
that service providers are in accordance ‘with the vision.and mission.

Keyword, \Effectiveness, Public Service, At.the Kereng-Bangkirai'Viillage Office,
PalangkaRaya City
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