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RINGKASAN 
 

Feri Irawan. 2020. Efektivitas Pelayanan Penerbitan SPRI dan Visa yang 
Terintegrasi dengan Sistem Informasi Manajemen Keimigrasian (SIMKIM) 
Pada Teknis Imigrasi KJRI Kota Kinabalu Sabah Malaysia, Program Studi 
Ilmu Administrasi Negara, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas 
Muhammadiyah Palangkaraya. Dibawah bimbingan Rachmat 
Hidayat,SH.,M.Ikom. 
 

Latar belakang penelitian ini adalah  pelayanan penerbitan SPRI yang 
ada di Imigrasi Kota Kinabalu Sabah. Tujuan penelitian ini adalah untuk 
mengetahui seberapa besar Efektivitas Pelayanan Penerbitan SPRI dan VISA 
Yang Terintegrasi  Dengan Sistem Informasi Manajemen Keimigrasian (SIMKIM) 
Pada Teknis Imigrasi KJRI Kota Kinabalu, Sabah Malaysia. Teori yang 
digunakan adalah teori efektivitas menurut Gibson dengan indikator efektivitas 
yaitu produktivitas, efisiensi, fleksibilitas, keunggulan, pengembangan dan 
kepuasan. Metode penelitian yang digunakan adalah deskriptif kualitatif. Teknik 
pengumpulan data yaitu wawancara, dokumentasi, studi kepustakaan dan 
observasi. Dari hasil penelitian Efektivitas Pelayanan Penerbitan SPRI dan VISA 
Yang Terintegrasi  Dengan Sistem Informasi Manajemen Keimigrasian (SIMKIM) 
Pada Teknis Imigrasi KJRI Kota Kinabalu, Sabah Malaysia dikatakan baik.  

 
Kata Kunci : Sistem Informasi Manajemen Keimigrasian, Efektivitas 
Pelayanan Publlik 
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SUMMARY 
 

Feri Irawan. 2020. The Effectiveness of SPRI and Visa Issuance Services 
that are Integrated with the Immigration Management Information System 
(SIMKIM) at the Immigration Technique of the Indonesian Consulate 
General in Kota Kinabalu, Sabah Malaysia, State Administration Study 
Program, Faculty of Social and Political Sciences, Muhammadiyah 
University of Palangkaraya. Under the guidance of  Rachmat Hidayat, SH., 
M.Ikom. 
 

The background of this research is the SPRI issuance service in Kota 
Kinabalu Sabah Immigration. The purpose of this study was to determine how 
much the effectiveness of SPRI and VISA issuance services which are integrated 
with the Immigration Management Information System (SIMKIM) in the 
Immigration Technical Services of the Indonesian Consulate General in Kota 
Kinabalu, Sabah Malaysia. The theory used is the theory of effectiveness 
according to Gibson with effectiveness indicators, namely productivity, efficiency, 
flexibility, excellence, development and satisfaction. The research method used is 
descriptive qualitative. Data collection techniques are interviews, documentation, 
literature study and observation. From the results of research on the 
effectiveness of SPRI and VISA issuance services that are integrated with the 
Immigration Management Information System (SIMKIM) in the Immigration 
Technical Committee of the Indonesian Consulate General in Kota Kinabalu, 
Sabah Malaysia, it is said to be good. 
 
Keywords: Immigration Management Information System, Public Service 
Effectiveness 
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