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Revision Summary 

Entitled “The Record Management: Upcoming Challenges and Key Components to 

Enhancing Better Public Services”. 

Reviewers` Comments Authors` Response 

Reviewer A 

1. In the introductory part, the urgency 

of research needs to be clarified in 

terms of factual problems why this 

research is important, including by 

giving real examples of problems 

caused by inadequate records 

management. In addition, it is 

necessary to emphasize the 

connection with what theoretical 

contributions in the field of public 

administration want to strengthen 

through this research. For example, 

what kind of strengthening of public 

services through the contribution of 

this research.  

We have explained this urgency and the 

problem regarding record management in the 

introduction: 

“By properly managing the records that are 

kept by the government, it is possible to 

ensure that critical information does not get 

lost or destroyed, and that citizens have 

access to the information they need to 

exercise their rights and access government 

services. This can also ensure that citizens 

have the information they need to exercise 

their rights and access government services. 

Thus, it can be accomplished by ensuring 

proper record management. It is essential to 

have efficient record management not only 

for the benefit of the public, but also for the 

benefit of auditors and any other personnel 

who are involved in the process (Ngoepe & 

Ngulube, 2014)… 

 

As of right now, there are a variety of 

difficulties with record management that 

relate to the public sector's service delivery. 

Lost documents (Khusna, 2017), insufficient 

and inaccurate records (Ngulube, 2000), 

errors on websites, missing data, and all-

inclusive needs that are not recorded as a 

result of a lack of digital literacy are all 

factors that contribute to the fact that data are 

not integrated.” 

 

But to deliver more extensive explanation, 

here we added this statement: 

“Moreover, the effects of poor record 

management can be detrimental to society. 

According to the report from the United 

Kingdom's Office of the Ombudsman, there 



have been 191 reports of land-related 

complaints by 2022, the majority of which 

are related to the poor management of data 

and information by related parties (Cuffe, 

2023). These issues lead to land ownership 

disputes.” 

 

 

“This study also could help to ensure 

compliance, enhance decision-making, 

improve operational efficiency, preserve 

institutional memory, and deliver satisfactory 

services to citizens. Since we are not only 

mapping the challenges, but also providing 

suggestions by identifying the supporting 

components to enhance better record 

management in public management 

practices.” 

 

2. In terms of method, it is necessary to 

describe how literature is searched 

and analyzed, including the number 
of articles so that it is adequate as a 

method of studying literature. 

We have added the explanation regarding 

this. We also provide better description how 

this source of study conducted: 

 

“Initially, we extracted data from the 

database using record management-related 

keywords. This preliminary stage uncovered 

686 publications of various document types, 

languages, and topics. Next, data is filtered 

by only entering publications to which we 

have full access, resulting in 102 documents. 

In addition, we only included English-

language articles that discussed record 

management applications in the public 

sector. At this point, 31 articles were 

identified, which were subsequently 

analyzed for this study…… 

 

 

We intend to provide a comprehensive 

comprehension of the topic by meticulously 

examining every aspect and shedding light 

on its fundamental principles and 

overarching findings.” 



3. In discussing the importance of 

records management, it is also 

necessary to explain how to make 

records management a concern and 

how to manage it adequately 

We have already explain this issue in sub-

section in the discussion. But to make it more 

clear, I revised this sub-discussion from 

“Supporting Components of Record 

Management in Public Services” in to 

“Supporting Components for Enhanced 

Record Management in Public Services”. 

 

Because those section have been discussed 

how to make records management a concern 

and how to manage it adequately: 

 

“we investigate the areas in which we should 

focus our efforts to achieve superior record 

management in public service. In the first 

place, this issue is about standardizing the 

record management system. It is necessary to 

have several distinct components to build 

better archive and record management in 

public services. One of these components is 

the establishment and execution of defined 

policies and processes for maintaining 

records…………..” 

Reviewer B 

1. This study has not mentioned what 

contribution of this study to 

development of public managerial 

practices. It would be better to do so.  

 

We have already stated here “Therefore, in 

the future, it is hoped that this review will be 

able to provide an overview of the essential 

requirement to improve recording 

management in order to improve public 

services” 

 

But we added this statement to make it more 

clear and detailed: 

“This study also could help to ensure 

compliance, enhance decision-making, 

improve operational efficiency, preserve 

institutional memory, and deliver satisfactory 

services to citizens. Since we are not only 

mapping the challenges, but also providing 

suggestions by identifying the supporting 

components to enhance better record 

management in public management 

practices.” 



2. (P. Ngulube, 2000). Check again 

what citation style uses in this 

journal. APA Style? this citation is 

inconsistent. 

We have fixed this issue. Thanks for 

reminding. 

3. It would be better to clearly mention 

your aim of study. Be consistent with 

the abstract. 

We have revised the abstract in to this 

statement to make it more clear and also on 

the introduction part and conclusion: 

 

“This study investigates the significance of 

record management in enhancing public 

services, and identifies obstacles and 

supporting elements associated with 

effective record management in the public 

sector. Literature review from articles in the 

Scopus database on record management in 

the public sector.” 

4. It would be better for authors to 

explore current development of the 

study of record management in 

relation to public service. Citing only 

one reference (Wright, 2013) is not 

enough to say there has been an 

increase in the amount of ...... 

We have added the references: 

“Also in 2018, a number of issues regarding 

record management in the public sector were 

raised by scholars in developing countries. 

Such as record management in local 

government in Kenya (Osebe et al., 2018), 

disaster management in Ghana (Asamoah et 

al., 2022), and public health record 

management in South Africa (Marutha & 

Ngoepe, 2018). This includes Aziz et al. 

(2018) who raises the issue of electronic 

record management systems in Malaysia, 

and Ipinge & Nengomasha (2018) that 

examines this topic from a professional and 

human resources perspective through 

investigating Namibian practices.” 

 

5. It would be better for authors to show 

the way to examine the relevant 

topics with descriptive analysis 

approach. 

We have added the explanation regarding 

this. We also provide better description how 

this source of study conducted: 

 

“Initially, we extracted data from the 

database using record management-related 

keywords. This preliminary stage uncovered 

686 publications of various document types, 

languages, and topics. Next, data is filtered 

by only entering publications to which we 

have full access, resulting in 102 documents. 



In addition, we only included English-

language articles that discussed record 

management applications in the public 

sector. At this point, 31 articles were 

identified, which were subsequently 

analyzed for this study…… 

 

 

We intend to provide a comprehensive 

comprehension of the topic by meticulously 

examining every aspect and shedding light 

on its fundamental principles and 

overarching findings.” 

 

6. It would be better for authors to relate 

conclusion with the objective of this 

study. and also summarize findings 

about upcoming challenges. 

We have revised the conclusion to be related 

with abstract and all the objective of this 

study in to this: 

“The results of an earlier research on record 

management have provided us with 

important insights into the significance or 

important role of record management in the 

process of improving public services.” 

 

We also added explanation regarding this: 

“Consequently, handling a large volume of 

documents and records, ensuring 

conformance with preservation and 

accessibility regulations, and managing and 

preserving digital records are among the 

future obstacles to record management in 

public management. Others include 

safeguarding sensitive information, 

establishing consistent standards across 

decentralized agencies, a lack of 

communication and coordination, inadequate 

funding and trained personnel, and adapting 

to technological changes.” 

 

 


